
M a k e c o n ta c t .
B u i ld re la t io n s h ip s .
G e t re s u lts .
A C T ! P re m iu m fo r W o rk g ro u p s
e n a b le s s m a ll to m id -s iz e b u s in e s s e s
a n d te a m s o f s e ll in g pro fe s s io n a ls to
in s ta n tly a c c e s s k e y contact a n d
c u s to m e r in fo rm a tio n , m a n a g e a n d
p rio ri t iz e a c tiv i t ie s , a n d tra c k a ll
c o n ta c t - re la te d c o m m u n ic a tio n s to
in c re a s e s a le s te a m pro d u c tiv i ty.

S c a la b le to a c c o m m o d a te la rg e r
w o rk g ro u p s o r te a m s , 1 A C T ! P re m iu m
fo r W o rkg ro u p s d e liv e rs a ll th e
fe a tu re s a n d fu n c tio n a li ty o f A C T !
w h ile pro v id in g y o u r o rg a n iz a tio n w ith
th e c e n tra liz e d a d m in is t ra tio n ,
a d v a n c e d contact a n d u s e r s e c u r i ty
a n d d e p lo ym e n t o p tio n s re q u ire d to
d riv e y o u r b u s in e s s .

K e y B e n e f it s :
C o n ta c t a n d C u s to m e r
M a n a g e m e n t

C a le n d a r a n d A c tiv i ty M a n a g e m e n t

N o te a n d H is to ry Tra c k in g

L o o k u p s a n d G ro u p s

S a le s P ro c e s s A u to m a tio n

O p p o rtu n ity M a n a g e m e n t

C u s to m e r/P rospect
C o m m u n ic a t io n s

R o b u s t R e p o rt in g

C u s to m is a tio n

In te g ra t io n w ith C o re B u s in e s s
A p p lic a t io n s

A d m in is tra t io n a n d S e c u ri ty

M o b ile a n d R e m o te
W o rk fo rc e S u p p o rt

1. S a g e S o ft w a r e o f fe rs a re c o m m e n d a tio n o f u p to 30 u s er s f o r A

C T ! P re m iu m f o r W o r k g ro u p s a n d A C T ! P re m iu m fo r W e b (E X E d

it i o n s ) a n d u p to 50 u s e rs fo r A C T ! P re m iu m f o r W o rk g ro u p s a n

d A C T ! P re m iu m f o r W e b (S T E d it i o n s ). A ctu a l s c a la b i l i ty a n d
n u m b e r o f u s e r s s u p p o r t e d w il l v a r y b a s e d o n h a rd w a r e a n d s iz e
a n d u s a g e o f y o u r d a t a b a s e . S a g e S o ft w a r e s c a la b i l i ty
re c o m m e n d a tio n s a re b a s e d o n in -h o u s e p e r f o r m a n c e t e s ts
u s in g t h e re c o m m e n d e d s e rv e r s y s t e m re q u ire m e n t s fo u n d a t :
w w w .act.com /2007systre q . P u b lis h e d m in im u m s y s te m
re q u i re m e n ts a re b a s e d o n s in g le u s e r e n v iro n m e n t s . Yo u m u s t

p u rc h a s e o n e li c e n s e o f A C T ! p e r u s e r.

No.1 S e ll in g C o n ta c t and Customer M a n a g e r
W ith m o re th a n 2.5 m ill io n in d iv id u a l u s e rs a n d 35,000 c o rp o ra te c u s to m e rs , A C T ! b y S a g e
is th e N o .1 s e l lin g contact a n d c u s to m e r m a n a g e r th a t h e lp s c o rp o ra te w o rk g ro u p s a n d
s a le s te a m s m a k e contact, b u ild re la tio n s h ip s , a n d g e t re s u l ts . R e n o w n e d fo r h ig h e n d -u s e r
a d o p tio n , A C T ! P re m iu m fo r W o rk g ro u p s o ffe rs to o ls to in c re a s e y o u r s a le s te a m
pro d u c tiv ity w h ile pro v id in g y o u r o rg a n is a tio n w ith s c a la b ili ty to a c c o m m o d a te y o u r
w o rk g ro u p o r te a m ,1 c e n tra lis e d a d m in is t ra tio n , a d va n ce d contact, u s e r, a n d fie ld - le v e l
s e c u ri t y, a d va n ce d o p p o r tu n ity tra c k in g , a n d a d d i t io n a l w o rk g ro u p fu n c tio n a lity re q u i re d to
d riv e y o u r b u s in e s s . A C T ! c a n b e ta ilo re d to sp e c ific b u s in e s s re q u i re m e n ts a n d o ffe rs
rob u s t in te g ra tio n w ith th e to o ls y o u r te a m u s e s e v e ry d a y, s u c h a s M ic ro s o ft ® O ffic e , L o tu s
N o te s ® , a c c o u n tin g products, a n d h a n d h e ld d e v ic e s .

Centralised Customer D a ta Im p ro v e s A c c e s s to Inform ation
A C T ! is a s in g le , c e n tra l re p o s ito ry fo r c ri t ic a l contact a n d c u s to m e r in fo rm a tio n c a p tu re d
a c ro s s y o u r e n ti re o rg a n iz a tio n . A C T ! e n a b le s y o u to a c ce s s d e ta ile d contact a n d c u s to m e r

in fo rm a tio n , m a n a g e te a m c a le n d a rs a n d a c tiv i t ie s , c a p tu re a ll c u s to m e r co m m u n ic a tio n s , tra
c k o p p o r tu n it ie s th ro u g h o u t th e s a le s pro c e s s , a n d re p o r t o n o v e ra ll te a m e ffe c tiv e n e s s .

T h o r o u g h O p p o r t u n i ty Tracking Pro v id e s A d d i t io n a l In s ig h t
A C T ! P re m iu m fo r W o rk g ro u p s e n a b le s s a le s pro fe s s io n a ls to tra c k s a le s o p p o r tu n it ie s from
in itia l in q u iry th ro u g h c lo s e u s in g e ith e r a s ta n d a rd o r c u s to m iz e d s a le s pro c e ss . W h e n
w o rk in g a n o p p o r tu n it y, s a le s pro fe s s io n a ls c a n s im p ly c lic k “F o llo w -u p ” a n d a n e w a c tiv i ty
w il l a u to m a tic a lly b e cre a te d w ith th e pro s p e c t ’s d e ta ils , e n s u rin g th e pro s p e c t is pro p e rly
m a n a g e d th ro u g h o u t th e s a le s pro c e s s . S a le s pro fe s s io n a ls a n d m a n a g e m e n t w ill a lw a y s
know w h e re th e y s ta n d . T h e y c a n v ie w a ll s a le s o p p o r tu n it ie s a t o n c e o r fi lte r b y U s e rs ,
E s tim a te d C lo s e D a te , S ta tu s , S a le s S ta g e , A m o u n t , o r P ro b a b il i ty o f C lo s e .

O p p o r tu n ity fie ld s a re cu s to m is a b le a s w e ll s o A C T ! c a n b e ta ilo re d to s u i t y o u r b u s in e s s
n e e d s . C h a n g e f ie ld n a m e s a s w e ll a s fie ld typ e s in o rd e r to c a p tu re th e m ost a c cu ra te
in fo rm a tio n . A d m in is tra to rs c a n c h a n g e th e fie ld ty p e to m a k e i t c u rre n c y, d e c im a l, o r
n u m e r ic . D ro p - d o w n fie ld s a re a v a i la b le in U s e r F ie ld s . Yo u ca n e v e n m a k e th e m m u lti-
s e le c t v a lu e s , to e n s u re d a ta c o n s is te n c y a n d im p ro v e re p o r t in g a c cu ra c y. In a d d itio n , f ie ld s
ca n b e a d a p te d a n d c u s to m iz e d to g e n e ra te a h is to ry f rom a fie ld , to m a k e a f ie ld
m a n d a to r y, to d is a b le th e e d i t in g o f a fie ld , a n d to c h a n g e th e f ie ld le n g th .

A d v a n c e d Workgro u p F u n c t io n a li ty B o o s ts Te a m Pro d u c t iv ity
In c re a s e te a m e ffic ie n c y w ith a d v a n ce d s c h e d u lin g a n d c a le n d a rin g fu n c tio n s . W ith A C T !
P re m iu m fo r W o rk g ro u p s y o u c a n e a s i ly s c h e d u le m e e tin g s fo r y o u r w o rk g ro u p o r te a m
w ith g ro u p sc h e d u lin g . It in c lu d e s a t-a -g la n c e u s e r a v a ila b i li t y fo r e v e ry o n e in th e d a ta b a se ,
th e a b ili ty to m a n a g e a n d d e fin e re so u rc e s , a n d ta s k b a r n o ti f ic a tio n s w h e n a m e e tin g
in v i ta tio n is se n t. U s e rs c a n a ls o a u to m a te w h e n O u tlo o k ® c a le n d a r s y n c h ro n is a tio n o c c u rs ,
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2. R e q u ire s M ic ro s o ft O u tlo o k 2000, 2002, o r 2003. e v e n w h e n th e d a ta b a se is n o t o p e n . C a le n d a rs w ill re m a in in s y n c , s o w o rk g ro u p s a lw a y s

h a v e a p u ls e o n im p o r ta n t m e e tin g s a n d a v a ila b ili ty o f c o lle a g u e s .



S h o u ld A C T ! Premium for
We b 2007 b e in c lu d e d in
y o u r d e p lo y m e n t ?

In c o n ju n c t io n w i t h Workgro u p s ,
We b is id e a l fo r :

A d v a n c e d S e c u r it y Pro v id e s A d d it io n a l D a ta Contro l
A C T ! P re m iu m fo r W o rk g ro u p s o ffe rs a d d i t io n a l fe a tu re s fo r m a n a g in g s e c u ri ty b y u s e r, b y
contact, a n d b y fie ld . Yo u c a n a s s ig n u p to fiv e s e c u ri ty le v e ls in c lu d in g M a n a g e r a n d
R e s tr ic te d to a ll u s e rs , to a llo w d iffe re n t a cc e ss to d a ta a n d fe a tu re s d e p e n d in g o n u s e r
le v e ls . C o n ta c t d a ta ca n b e m a rke d a s p u b lic , p riv a te , o r y o u c a n lim it th e a cc e s s to
sp e c ific u s e rs o r te a m s . W ith f ie ld le v e l s e c u ri t y, f ie ld s re la te d to p e rs o n a l o r f in a n c ia l
in fo rm a tio n s u c h a s a d d re s s e s o r cre d it ca rd s c a n b e re s tr ic te d b y u se rs /te a m s a n d d e fin e d a s
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A d d in g a d d itio n a l u s e rs to y o u r
d e p lo y m e n t q u ic k ly a n d e a s ily.

P ro v id in g re m o te o r t ra v e llin g u s e rs
w ith a c ce s s to a c e n tra liz e d A C T !
d a ta b a se v ia a W e b bro w se r,
w ith o u t th e re q u i re m e n t o f
s y n c h ro n is a tio n .

E a s y roll-o u t o f s o ftw a re a n d
u p d a te s to e n d u s e rs w ith n o n e e d
fo r re m o te u s e rs to b r in g th e ir
c o m p u te r in to th e m a in o ff ic e .

D e liv e rin g th e p o w e r o f A C T ! to
e m p lo y e e s w ith lo w e r p e r fo rm in g
P C s s in c e th e in d iv id u a l u s e r P C
re q u i re m e n ts a re s ig n if ic a n tly
lo w e r.5

3. O n ly c e rt a in f ie ld s c a n b e d e s ig n a t e d a s re a d -o n ly o r n o a c c e s s .

4. D e liv e re d a s a n M S I p a c k a g e . S o ft w a r e to d is tr ib u te M S I
p a c k a g e is n o t in c lu d e d . S i le n t A c tiv a tio n o n m a c h in e s re q u ir e s

In te r n e t a c c e s s . U s er s m u s t b e m a c h in e a d m in is t r a to r s in o rd e r
to a c tiv a te .

5. A C T ! P re m iu m f o r W e b s e r v e r m u s t m e e t m in im u m s y s te m
re q u i re m e n ts . P le a s e re v ie w a ll s y s te m re q u ire m e n t s fo r A C T !
P re m iu m fo r W e b .

6. R e q u ire s M ic ro s o ft O u tlo o k 2000, 2002, o r 2003.

7. R e q u ire s M ic ro s o ft E x c e l a n d W ord 2000, 2002, o r 2003.

8. R e q u ire s M ic ro s o ft O u tlo o k 2000, 2002, o r 2003. R e q u ir e s
O u tlo o k E x p re s s 5.5 o r 6.0. R e q u ire s L o tu s N o te s 6.5. A C T !

m u s t b e a d d e d a s a n O u tlo o k a d d re s s book to u s e t h is f e a tu re .

9. R e q u ire s M ic ro s o ft E x c e l 2000, 2002, o r 2003.

10. R e q u ire s M ic ro s o f t O u tlo o k 2000, 2002, 2003. D u r in g s e tu p ,
u s e rs m u s t s e le c t if th e y w a n t to a c c e s s O u tlo o k e -m a il th ro u g h
t h e A C T ! E - m a i l c lie n t o r d irect in t e g r a tio n w ith O u tlo o k .

11. S a g e S o ftw a r e o f fe r s a re c o m m e n d a t io n o f u p to 30 u s er s f o r A
C T ! P re m iu m f o r W o r k g ro u p s a n d A C T ! P re m iu m fo r W e b (E X E d

it i o n s ) a n d u p to 50 u s e rs fo r A C T ! P re m iu m f o r W o rk g ro u p s a n
d A C T ! P re m iu m f o r W e b (S T E d it i o n s ). A ct u a l s c a la b il i ty a n d

n u m b e r o f u s e r s s u p p o r t e d w il l v a r y b a s e d o n h a rd w a r e a n d s iz e

a n d u s a g e o f y o u r d a t a b a s e . S a g e S o ft w a r e s c a la b i l i ty

re c o m m e n d a tio n s a re b a s e d o n in -h o u s e p e r f o r m a n c e t e s ts
u s in g t h e re c o m m e n d e d s e rv e r s y s t e m re q u ire m e n t s fo u n d a t :
w w w .act.com /2007systre q . P u b lis h e d m in im u m s y s te m
re q u i re m e n ts a re b a s e d o n s in g le u s e r e n v iro n m e n t s . Yo u m u s t

p u rc h a s e o n e li c e n s e o f A C T ! p e r u s e r.

12. O n ly c e rt a in f ie ld s c a n b e d e s ig n a te d a s re a d -o n ly o r n o a c c e s s .

13. D e liv e re d a s a n M S I p a c k a g e . S o f t w a r e to d is t r ib u te M S I
p a c k a g e is n o t in c lu d e d . S i le n t A c tiv a tio n o n m a c h in e s re q u ir e s
In te r n e t a c c e s s . U s er s m u s t b e m a c h in e a d m in is t r a to r s in o rd e r

to a c tiv a te .

14. R e q u ire s a d d it io n a l l ic e n s e p u rc h a s e .

15. C itr ix a n d Te r m in a l S e r v ic e s re q u ir e s p e c if ic c o n fig u r a tio n s . C itr ix
s u p p o r t e d u s in g P re s e n t a tio n S e r v e r V 3 .0 a n d V 4 . 0 .

re a d -o n ly o r n o a cc e ss .

Centralised A d m in is t r a t io n A llo w s for Q uick User S e t -u p
A C T ! P re m iu m fo r W o rk g ro u p s d e liv e rs a h o s t o f a d m in is tra tiv e fu n c tio n s d e s ig n e d
s p e c i f ic a lly to m e e t th e n e e d s o f la rg e r o rg a n iz a tio n s . S ile n t in s ta ll4 is a v a ila b le fo r
o rg a n iz a tio n s to in s ta ll, a c tiv a te , a n d re g is te r A C T ! P re m iu m fo r W o rkg ro u p s o n th e s e rv e r
a n d th e n p u s h th e d e p lo ym e n t o f A C T ! to d i ffe re n t u s e rs o n th e n e tw o rk , e lim in a tin g th e
n e e d to in s ta l l th e s o ftw a re o n e v e ry in d iv id u a l m a c h in e . W h e n se ttin g u s e rs u p in th e
d a ta b a se , a d m in is tra to rs ca n u t iliz e th e te a m s fu n c tio n to g ro u p u s e rs a n d e a s ily g ra n t
contact a c c e s s b y te a m . O n c e u s e rs a re se t up, from a C o n ta c t L is t v ie w s e le c t m u lt ip le
contacts a n d s p e c i fy w h ic h u se rs /te a m s h a v e a c c e ss to th o s e contacts.

F o r o n g o in g d a ta b a se h e a lth , u til i s e a u to m a tic d a ta b a s e s y n c h ro n iz a tio n , b a c k u p , a n d
m a in te n a n c e to e n s u re c ri t ic a l c u s to m e r in fo rm a tio n is kept u p to d a te . O n c e s e t up, th e
o n ly re m o te u s e r in v o lv e m e n t re q u ire d is th e ir c o m p u te r m u s t b e tu rn e d o n a t th e
sc h e d u le d tim e .

F le x ib le Deploym ent and R e m o te A c c e s s O p t io n s
A C T ! P re m iu m fo r W o rk g ro u p s w o rk s w ith A C T ! P re m iu m fo r W e b fo r u s e in a s ta n d a lo n e
o r m ixe d u s e e n v iro n m e n t. E q u ip y o u r o rg a n is a tio n w ith a s o lu tio n th a t m a tc h e s how e a c h
in d iv id u a l w o rk s , a n d s til l e n jo y th e b e n e fi ts o f c e n tra lis e d c u s to m e r d a ta .

U s e G ro u p S c h e d u lin g
fo r a t-a -g la n c e

a v a i la b ili ty o f y o u r te a m ,
to m a n a g e a n d d e fin e
re s o u rc e s , a n d to
re c e iv e ta s k b a r
n o ti f ic a tio n s w h e n a

m e tin g in v i ta tio n is se n t.

V ie w th e g ra p h ic a l S a le s P ip e lin e a n d
d r il l down to s e e o p p o r tu n ity d e ta i ls , o r
c h o o s e from 2 0 + pre - fo rm a tte d
S a le s R e p o r ts .



K e y C a p a b i l i t ie s

C o n ta c t a n d C u s to m e r M a n a g e m e n t
Tra ck co m p le te cu s to m e r d a ta : co n ta c t d e ta ils , n o te s a n d h is to r y,
a p p o in tm e n ts a n d to - d o ite m s , d o cu m e n ts , a n d n e w
o p p o r tu n itie s .
P o p u la te 6 0 + p re -d e fin e d fie ld s in c lu d in g N a m e , C o m p a n y, P h o n e ,

S e le c t a g ro u p o f co n ta c ts a n d p e r fo rm a m a il m e rg e to a le tte r o r
e -m a il . A h is to r y is a u to -g e n e ra te d o n e a c h C o n ta c t R e c o rd .
C re a te , s e n d , a n d tra ck e -m a il to /fro m co n ta c ts us in g A C T ! E -m a il
C lie n t in te g ra te d w ith O u tlo o k E x p re s s o r L o tu s N o te s ® o r
in te g ra te d d ire c tly w ith O u tlo o k a n d c re a te a h is to ry fo r a ll e -m a ils
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A d d re s s , W e b s ite , E -m a il, a n d ID /S ta tu s , o r a d d y o u r o w n .
C re a te C o m p a n y R e c o rd s a n d v ie w a ro ll-u p o f n o te s , h is to ry, a n d
o p p o r tu n itie s tie d to c o n ta c ts a t th o s e c o m p a n ie s .
A tta c h d o cu m e n ts d ire c tly in to A c tiv itie s , H is to ry, o r D o cu m e n ts
ta b s so it ’s e a s y lo c a t e p re s e n ta tio n s , p ro p o s a l s a n d q u o te s .

C a le n d a r a n d A c tiv i t y M a n a g e m e n t
S c h e d u l e c a lls , m e e tin g s , a n d to-dos q u ic k ly a n d e a s ily.
F il te r c a lls , m e e tin g s , a n d to - d o ite m s b y p rio rit y, d a te o r u s e r.
A c c e s s D a il y, W e e k ly, a n d M o n th l y C a le n d a r v ie w s .

S c h e d u l e re c u rrin g a c tiv itie s a t o n ce fo r rep e a t ta s k s . A c tiv itie s a re
lin ke d to o n e a n o th e r so a d a te c h a n g e in o n e c a n p u sh o u t o th e r
a c tiv itie s .
C a le n d a r pop-ups m a k e it e a s y to v ie w a c tiv it y d e ta il s in s ta n tl y b y
m o u s in g o v e r a n y a c tiv it y fo r a n "a t-a -g la n ce " v ie w .
P rin t ov e r 2 0 te m p la te s d e s ig n e d fo r p o p u la r p a p e r o rg a n is e r s so
y o u a lw a y s h a v e y o u r s c h e d u l e w ith y o u .
U s e A c tiv it y A la rm s to s ta y o n to p o f d e l iv e ra b le s .
S y n c h ro n is e A C T ! a n d O u tlo o k ® c a le n d ar s a u to m a tic a ll y to
fa c ili ta te a p p o in tm e n t sc h e d u lin g w ith co m p a n y e m p lo y e e s n o t
u s in g A C T !6

Notes a n d H is to r y Tr a c k in g
E n te r v irtu a lly u n lim ite d d a te - a n d tim e -s ta m p e d n o te s a n d h is to r y.
C re a te n o te s , h is to r y, ac tiv ity, a n d o p p o r tu n ity d e ta ils us in g R ic h

s e n t.
U s e p re -fo rm a tte d te m p la te s to s a v e tim e o n e -m a ils , le tte rs
a n d m e m o s .
Q u ic k ly id e n tify th e la s t co m m u n ica tio n w ith a co n ta c t fro m th e
C o n ta c t D e ta il V ie w w ith th e L a s t R e a c h , L a s t A tte m p t , L a s t
M e e tin g , L a s t L e tte r, a n d L a s t E -m a il fie ld s .

R o b u s t R e p o r tin g
C h o o s e f ro m 2 0 + p re - fo rm a tte d S a le s R e p o rt s o r e x p o r t to
E x c e l® 9 w ith o n e c lic k fo r fu rth e r a n a ly s is u s in g b u ilt -in ,
c u s to m is a b l e p ivo t ta b le s .
A c c e s s 4 0 s ta n d a rd re p o r t s in c lu d in g P h o n e L is ts , A c tiv ity
R e p o rts , R e fe rra l S o u rce , a n d S a le s S um m a rie s .
U s e th e R e p o r t D e s ig n e r to c re a te c u s to m re p o r ts a n d s e n d m o s t
rep o r t s to E x c e l9, H T M L , P D F, o r e -m a il.
V ie w , m a n a g e , a n d re port o n a c tiv itie s b y u s e r, p ro v id in g
a d m in is tra to r s a n d m a n a g e rs ’ in s ig h t in to a c tiv itie s in itia te d a n d
co m p le te d b y u s e rs .

C u s to m iz a tio n
C u s to m iz e P r io ri t y, A c tiv it y, a n d H is to r y ty p e s fo r b e tte r tra c k in g
a n d a n a ly s is .
F ie ld ty p e s c a n b e d e s ig n a te d a s D a te , C u r re n c y, Ye s /N o ,
E x p a n s iv e M e m o , a n d P ic tu re fie ld s .

In te g r a tio n w it h Core B u s in e s s A p p l ic a t io n s
U til iz e d ire c t O u tlo o k e -m a il in te g ra tio n fro m w ith in A C T ! to s e n d
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Te x t F o rm a tt in g th a t su p p o r ts c o lo u rs , b u lle ts , g ra p h ic s , a n d U R L s .
Tra ck cu s to m e r co rre s p o n d e n c e o n th e re le v a n t C o n ta c t R e c o rd
fo r a h is to ry o f a ll co m m un ica tio n s w ith th a t c o n ta c t a n d
o rg a n is a tio n .

L o o k u p s a n d G ro u p s

m e s s a g e s .
In te g ra te s w ith p o p u la r b a ck -o ffic e a c co u n tin g s o lu tio n s s u ch a s
S ag e In s ta n t A cc o u n ts , S a g e L in e 5 0 a n d S a g e M M S .

A d m in is tr a tio n a n d S e c u r ity
A C T ! P re m iu m fo r W o rkg ro u p s p ro v id e s in c re a s e d s c a la b ili t y to
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P e rfo rm a lo o ku p o n m o s t fie ld s o r u s e A d v a n c e d K e y w o rd S e a rch
a n d A C T ! w ill h ig h lig h t th e k e y w o rd in p a rtic u la r n o te , h is to r y,
a c tiv i ty, o r o p p o r tu n ity.
P e rfo rm n u m eric lo o ku p s su ch a s g re a te r th a n o r le s s th a n q u e rie s
a n d e a s ily e d i t a row o r ro w s w ith in th e q u e r y to b e tte r s u i t y o u r
s e a rch n e e d s .
U s e th e G ro u p s fe a tu re to e a s ily o rg a n iz e , co m m u n ic a te , a n d
s c h e d u le w ith re la te d co n ta c ts .
U s e G ro u p S c h e d u lin g fo r a n a t-a -g la n ce us e r a v a ila b ility fo r
e v e ry o n e in th e d a ta b a s e , to m a n a g e a n d d e fin e re s o u rce s , a n d to
re c e iv e ta sk b a r n o tific a tio n s w h e n a m e e tin g in v ita tio n is s e n t.

S a le s P r o c e s s A u to m a tio n
U s e th e b u ilt -in s a le s p ro c e s s o r c u s to m is e it to s u i t y o u r n e e d s .
G e n e ra te in s ta n t q u o te s 7 fo r a n y o p p o r tu n it y w ith o u t h a v in g to
re -k e y in fo rm a tio n .

O p p o r tu n it y Tr a c k in g
V ie w a ll s a le s o p p o rtu n itie s a t o n c e o r f il te r b y U s e rs , E s tim a te d
C los e D a te , S ta tu s , S a le s S ta g e , A m oun t, o r P ro b a b ility o f C lo s e .
C u s to m is e o p po r tu n ity fie ld n a m e s a s w e ll a s fie ld ty p e s in o rd e r to

a cc o m m o d a te y o u r w o rkg ro u p o r te a m .
E n s u re up-to-date cu s to m e r in fo rm a tio n w ith a u to m a tic d a ta b a s e
s y n c h ro n is a tio n , b a c k u p , a n d m a in te n a n c e .
K e e p d a ta m o re s e c u re w ith th e a b ilit y to s e t p a s sw o rd ru le s
in c lu d in g ; P a s s w o rd E x p ira tio n O p tio n s , C o m p le x it y o f a
P a s s w o rd , a n d P a s s w o rd R e -u s e .
A s s ig n u p to fiv e s e c u rity le v e ls in c lu d in g M a n a g e r a n d R e s tric te d
to a ll u s e rs , to a llo w d iffe re n t a c c e s s to da ta a n d fe a tu re s
d e p e n d in g o n us e r le v e ls .
M a in ta in d a ta b a s e s e c u rity w ith c u s to m u s e r p e rm is s io n s p e r u s e r,
e n a b lin g o r d is a b lin g th e m fro m d e le tin g a n d /o r e x p o rtin g to E x c e l.
U til iz e te a m s fu n c tio n to g ro u p u s e rs a n d e a s ily g ra n t co n ta c t
a c c e s s to th e m .
A d m in is tra to rs , m a n a g e rs , a n d in d iv id u a l u s e rs c a n e a s ily v ie w
te a m m e m b e rs h ip s .
F ro m a C o n ta c t V ie w , s e le c t in d iv id u a ls o r te a m s th a t y o u w a n t to
g ra n t co n ta c t a c c e s s to.
R e s tric t a c c e s s b y u s e r a n d b y te a m a n d g ra n t R e a d -O n ly A c c e s s
o r N o A c c e s s to c e rta in fie ld s u s in g fie ld le v e l s e c u rity. 12
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ca p tu re th e m o s t a c c u ra t e s a le s a n d o p p o r tu n ity in fo rm a tio n . W ith S ile n t In s ta ll, e a s ily d e p lo y A C T ! to m u lt ip le u s e rs .

U s e th e P roduct L is t to e a s ily e n te r rep e a te d p ro d u c ts o r s e rv ic e s
a n d a u to m a tic a ll y fil l in in fo rm a tio n su ch a s n a m e , ite m n u m b e r,
co s t, a n d p ric e .
V ie w gra p h ic a l S a le s P ip e lin e a n d d rill d o w n to s e e o p p o rtu n ity

A d m in is tra to r s c a n p re -s e le c t p re fe re nc e s to e n s u re a ll us e rs
re c e iv e th e s a m e s e tt in g s a n d d es ire d c o n fig u ra tio n .

M obile a n d R emote W o r k f o r c e S u p p o r t
In te g ra te w ith A C T ! P re m iu m fo r W e b fo r a n y tim e , a n y w h e re
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d e ta ils .

C u s to m e r /P r ospect C o m m u n ic a tio n s
W rite le tte rs in A C T ! u s in g M icro s o ft W o rd o r th e A C T ! b u ilt - in
W o rd P ro c e s s o r w h ich s u p p o r ts ta b le s , g ra p h ic s , H T M L , a n d s p e ll
ch e ck in g .

a c c e s s .
S y n c h ro n is e y o u r A C T ! C a le n d a r, C o n ta c t a n d To -D o in fo rm a tio n ,
N o te s , a n d H is to r y ite m s to P a lm O S ® o r P o c k e t P C d e v ic e s .
A c c e s s c ritic a l co n ta c t a n d cu s to m e r de ta ils th ro u g h C itrix ® o r
Te rm in a l S e rv ic e s w h e n o u t o f th e o ffic e .15
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16. R e q u ir e s M ic ro s o f t O u tlo o k 2000, 2002, o r 2003. D u r in g s e tu p ,

u s e r s m u s t s e le c t if t h e y w a n t to a c c e s s O u tlo o k e- m a il t h ro u g h
t h e A C T ! E - m a i l C lie n t o r d i rect in t e g r a tio n w ith O u t lo o k .

17. R e q u ire s M ic ro s o f t O u tlo o k 2000, 2002, o r 2003.

18. O n ly c e rt a in f ie ld s c a n b e d e s ig n a te d a s re a d -o n ly o r n o a c c e s s .

1. C o n t a c ts and Com panies : A s s o c ia te
contacts w ith a C o m p a n y R e c o rd a n d
v ie w a roll-u p o f a ll a ss o c ia te d n o te s ,
h is to r y, a n d o p p o r tu n it ie s .

2. G r o u p s : Tra c k co lle c tio n s o f re la te d
contacts u s in g th e G ro u p s fe a tu re fo r
e a s ie r fo l lo w -u p .

3. L o o k u p s : F in d e x a c tly w h a t you're
lo o k in g fo r q u ic k ly a n d e a s ily w ith rob u s t
lo o k u p c a p a b il i t ie s .

4. N o t e s and H is t o r y : E n te r v i rtu a lly
u n lim ite d d a te - a n d tim e -s ta m p e d
N o te s a n d H is to r y.

5. E - m a il : U til is e d irect in te g ra tio n w ith
O u tlo o k 16 e -m a il w h ile w o rk in g in A C T !.

6. C alendar : A u to m a te w h e n O u tlo o k
c a le n d a r s y n c h ro n is a tio n o c c u rs . 17

7. O p p o r t u n i t y L is t : V ie w a ll s a le s
o p p o r tu n itie s a t o n c e o r fi lte r b y U s e rs ,
E s tim a te C lo s e D a te , S ta tu s , S a le s
S ta g e , A m o u n t o r P ro b a b ili ty o f C lo s e .

8. R eports : G a in c ri t ic a l in s ig h t in to y o u r
b u s in e s s u s in g u p to 40 s ta n d a rd
re ports.

9. A d m in is t r a t io n : U tiliz e a u to m a tic
d a ta b a se s y n c h ro n is a tio n , b a c k u p , a n d
m a in te n a n c e to e n s u re cu s to m e r
in fo rm a tio n is kept u p to d a te .

10. S e c u r it y : K e e p in fo rm a tio n s e c u re
w ith fie ld le v e l s e c u ri ty 18 a n d custom
u s e r p e rm is s io n s .

F o r more in f o r m a t io n
about A C T !

C a ll 1800 255 300

C o n ta c t a n A C T !
B u s in e s s P a rtn e r

V is it w w w .s a g e c rm .ie

S a g e Ire la n d L td .
3 0 9 6 L a k e D r ive
C ityw e st B u s in e s s P a rk
D u b l in 2 4
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A b o u t A C T !
A C T ! is th e N o .1 s e l lin g contact a n d c u s to m e r m a n a g e r th a t e n a b le s in d iv id u a ls a n d
o rg a n is a tio n s in v o lv e d in s e ll in g o r o th e r contact re la te d fu n c tio n s to M a k e contact, B u ild
re la tio n s h ip s , a n d G e t re s u l ts .

A C T ! h e lp s y o u in s ta n tly a c ce s s k e y contact a n d cu s to m e r d e ta ils , m a n a g e a n d p rio rit iz e
a c tiv i t ie s , a n d tra c k a ll c o n ta c t - re la te d co m m u n ic a tio n s , s o y o u c a n b u ild pro d u c ti v e
b u s in e s s re la tio n s h ip s .

A C T ! h a s a 1 9 -y e a r tra c k re c o rd o f b e in g e a s y to u s e , c u s to m iza b le , a n d a ffo rd a b le fo r th e
s m a ll b u s in e s s m a rke t p la c e . W ith m o re th a n 2.5 m ill io n re g is te re d u s e rs a n d 35,000
c o rp o ra te a c c o u n ts s ta n d a rd is e d o n A C T !, A C T ! co n tin u e s to b e th e m a rk e t le a d e r in contact
a n d c u s to m e r m a n a g e m e n t.

A b o u t Sage
S a g e  I r e l a n d  L im i t e d o ffe rs le a d in g b u s in e s s m a n a g e m e n t s o ftw a re a n d s e rv ic e s th a t s u p p o r t
th e n e e d s , c h a lle n g e s a n d dre a m s o f m o re th a n 50,000 s m a ll a n d m id -s iz e d b u s in e s s
c u s to m e rs in Ire land . I ts p a re n t co m p a n y, T h e S a g e G ro u p plc (L o n d o n : S G E .L ), s u p p o r ts
5.0 m ill io n cu s to m e rs w o r ld w id e .

F o r m o re th a n 25 y e a rs , S a g e h a s d e liv e re d e a sy - to -u se , s c a la b le a n d c u s to m is a b le
s o ftw a re fo r a c c o u n tin g , c u s to m e r re la tio n s h ip m a n a g e m e n t, h u m a n re s o u rce s , tim e
tra ck in g a n d th e s p e c ia lis e d n e e d s o f a c co u n tin g p ra c tic e s a n d th e c o n s tru c tio n ,
d is tr ib u tio n , m a n u fa c tu r in g , n o n p rofit a n d re a l e s ta te in d u s tr ie s . F o r m o re in fo rm a tio n ,
p le a s e v is i t th e w e b s ite a t w w w .s a g e .ie .




